
LADDER OF LEARNING

THIS IS HOW WE HELP YOU GROW!

Step 3

Step 4

NQF 5 National Certificate in 
Generic Management
NQF 5 – 168 Credits

Services SETA

Occupational Certificate: 
Training & Development 

Practitioner
NQF 5 – 190 Credits

QCTO

NQF 6
National Certificate in Labour 

Relations Practice
NQF 6 – 124 Credits 

Services SETA

Step 2
Occupational Certificate: Occupational 

Trainer
NQF 4 – 124 Credits

QCTO

NQF 4

Step 1

Assessor
NQF 5

15 Credits
ETDP SETA

Skills Development Facilitator
NQF 6 – 30 Credits

SABPP & ETDP SETA

Capacity Building in Labour 
Law

NQF 5 – 13 Credits
SABPP & SSETA

Performance Management 
NQF 4 - 8 Credits
SABPP & SSETA

Effective Discipline in the 
Workplace

NQF 6 – 13 Credits
SABPP & SSETA

Project Management
NQF 4 – 12 Credits SSETA
NQF 5 – 14 Credits SABPP

Employment Equity
NQF 4

5 Credits
SABPP & SSETA

Recruitment & Selection
NQF 4 – 10 Credits

SSETA

Finance for Non-Financial Managers
NQF 5 – 30 Credits

SABPP

Train the Trainer
NQF 5

10 Credits
SABPP & ETDP SETA

Accredited Skills Programmes

NQF 9

Step 5

Master of Business Leadership with 
Electives in Labour Relations

NQF 9 – 184 Credits  
Da Vinci Institute

National Diploma in 
HR Management & 

Practices
NQF 5 – 273 Credits

SABPP

Occupational Certificate: 
Project Manager

NQF 5 – 240 Credits
QCTO

Occupational Skills Programme: 
Workplace Based Practitioner

NQF 5 – 30 Credits
QCTO
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